
 

Custom Hair Topper System Home Care Agreement 
 

Instructions for care of your Custom Hair Topper System: 

Daily Care: 

The client must EASE out any tangles or matting that may occur daily, daily, as demonstrated by 
the supplier/stylist/spa. If this is NOT done, serious matting can develop. Removing such 
matting may cause permanent damage to the system. 

Washing and Styling: 

The client must follow the directions provided by the supplier/stylist/spa in order to prevent 
damage to the system and the client’s own hair/scalp. 

Coloring and Perming: 

Serious damage may be caused to your own hair and the system by chemical treatments at 
home or by service providers not thoroughly familiar or trained with the system and education of 
products. This is because color or perming chemicals may be trapped in the base of the system, 
where they can continue to chemically affect and possibly damage the system and your own 
hair and scalp. All chemical treatments of your hair should be carried out at the 
supplier’s/stylist/spa discretion and in a professional setting. 

Cutting: 

Suppliers/stylists/spas not familiar or trained with this system may damage it by cutting it too 
short or incorrectly. Before having your hair and system cut by someone who is not certified in 
this system and techniques, may damage the system in cutting it. All cutting and styling is 
recommended to be done with the supplier/stylist/spa who installed the system. 

Brushing: 

Brushing must only be carried out by using the brushing technique given by the supplier. 

 

 

 

Swimming/water activities: 



When swimming in fresh, chlorine, or salt water, when finished, make sure the hair is brushed 
and shampooed out. If this is not done, this may cause additional tangling and damage to the 
system to the point of replacement. 

Sleeping: 

We recommend you use a silk pillowcase, non-abrasive sheets, not to cause extra matting and 
breakage. 

System aftercare and maintenance: 

As your hair grows, the attachment adhesive will break down and seep, that may cause damage 
to your system, in addition your natural hair remining will push the system up away from the 
bond on the scalp. This may increase irritation and further conditions. It is necessary for you to 
return to the supplier to have the system serviced and reinstalled every two (2) to four (4) 
weeks. Failure to do this may result in damage to the system and your scalp. Please use the 
recommended at home maintenance products your supplier recommends to care for the 
system’s integrity. 

 

If there are any questions, concerns, or issues along the way, please do not hesitate to contact 
your supplier. 

PLEASE Read this agreement carefully before signing. 

 

By signing below, you acknowledge that you have read and understood all of the terms and 
condition of this agreement 

 

Supplier:______________________________________Date:_______________________ 

 

Client:__________________________________________Date:____________________ 


